
 

 

 

 

 
  

“Communications and Data Helpdesk Coordinator 

Reference: Solve-RD Helpdesk”  
 

Centro Nacional de Análisis Genómico (CNAG-CRG) 
 
The Institute 
 
The Centro Nacional de Análisis Genómico (CNAG-CRG) is one of the largest Genome Sequencing 
Centers in Europe. CNAG-CRG researchers participate in major International Genomic Initiatives such as 
the International Cancer Genome Consortium (ICGC), the International Human Epigenome Consortium 
(IHEC), the International Rare Diseases Research Consortium (IRDiRC) and the European Infrastructure 
for life-science information (ELIXIR), as well as in several EU-funded projects. 
 
It is integrated with the Centre for Genomic Regulation (CRG), an international biomedical research institute 
of excellence, based in Barcelona, Spain, with more than 400 scientists from 44 countries. The CRG shares 
principles of an interdisciplinary, motivated and creative scientific team that is supported by high-end and 
innovative technologies and a flexible and efficient administration.  

CRG has been conferred with a badge of ‘HR Excellence in Research’ by the European Commission, in 
recognition to its progress in implementing the European Charter for Researchers and the Code of Conduct 
for Recruitment of Researchers, that among others consists of transparent, merit-based recruitment 
procedures and attractive work-life balance working conditions. 

For further information: www.cnag.crg.eu and www.crg.eu  

 
The role 
 
The CNAG-CRG is looking for a Communications and Data Helpdesk Coordinator to join the Solve-RD 
(www.solve-rd.eu) H2020 project. Solve-RD aims to solve a large number of undiagnosed rare disease 
cases through combined Omics approaches, using the RD-Connect Genome-Phenome Analysis Platform 
(GPAP; platform.rd-connect.eu) as one of the key infrastructures. Main tasks for the candidate will be to 
provide a comprehensive professional support and external helpdesk service for the Solve-RD users of the 
RD-Connect platform, including, but not restricted to, registration, data submissions, data monitoring, 
assistance, training, communication, dissemination and reporting. 
 
This position is a unique opportunity to contribute to innovative research with a substantial direct 
translational potential. We offer a competitive salary and career progression. 
 
Responsibilities: 
 

1. Coordinate Solve-RD/RD-Connect helpdesk related activities. 
2. Liaise with the Solve-RD Coordination Team, the RD-Connect Data Access Committe and other 

stakeholders as necessary. 
3. Provide support to platform users and the European Reference Networks (ERNs) including, but 

not restricted to, registration, data submission, data monitoring and platform usage. 
4. Participate in training, communication, dissemination and reporting activities. 
5. Assist with preparation of meetings. 

 
 
 

 

http://www.cnag.crg.eu/
http://www.crg.eu/


 

 

 

 
 
About the team/ lab/ department 
 
The selected candidate will join the Bioinformatics Analysis Unit led by Dr Sergi Beltran. The multi-
disciplinary 16 member Unit it is devoted to NGS data analysis and tool development, mostly related to 
human health. Dr Beltran is a partner in Solve-RD, URD-Cat (www.urdcat.cat), ELIXIR (www.elixir-
europe.org), MatchMaker Exchange (www.matchmakerexchange.org) and GA4GH Search API and leads 
the development of the RD-Connect GPAP. 
 
 
Whom would we like to hire?  
 

 You hold a degree in Genetics, Biology, Bioinformatics or related discipline. 

 You have good understanding of genomic data analysis, preferentially related to human genetic 
diseases. 

 You have excellent communication skills. 

 You are fluent in English 
 

 
 
Desirable but not required 
   

 Experience with helpdesk activities will be highly valued. 

 Experience with Unix operating systems will be valued 

 Knowledge of Bash, Perl, Python, Ruby or R will be valued. 
 

 
 
The Offer  

 Contract duration: One year with the option to be extended. 

 Estimated annual gross salary: Salary is commensurate with qualifications and consistent 
with our pay scales. 

 Target start date: November, 2018 
 

 

We provide a highly stimulating environment with state-of-the-art infrastructures, and unique professional 
career development opportunities. 

We offer and promote a diverse and inclusive environment and welcomes applicants regardless of age, 
disability, gender, nationality, race, religion or sexual orientation. 

The CRG is committed to reconcile a work and family life of its employees and are offering extended 
vacation period and the possibility to benefit from flexible working hours  

 
Application Procedure 
 
All applications must include: 

1. A motivation letter addressed to Dr Sergi Beltran. 

2. A complete CV including contact details.  
3. Contact details of two referees. 

 
 

 



 

 

 

 
 
 
 
All applications must be addressed to Dr. Dr Sergi Beltran and be submitted online on the CRG Career 
site - https://recruitment.crg.eu/content/jobs/open-positions-cnag 
 
Deadline: Please submit your application by October 28, 2018. 
 
 

 
 
 
 


